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As the 2009-2010 Program Year draws to a close, | want to extend a big thank you to
those Member leaders that did their very best to serve you this Year. Many of these
folks took time away from their families, and events they might otherwise be doing, to
attend to their ASQ duties and responsibilities; for this, my sincerest thanks.

| am hoping that you will all have a safe and happy Summer, and that we will see you
when we begin our new season in September. There are still May and June meetings to
attend ... so, we hope to see you there before we close the activities for this Year.
Please make sure to join us for our special event in June - “Life Share Blood Drive” -
and help our community with this necessary activity. Help us to contribute towards
the saving of lives!

Watch the website for new ways to pay for activities next Year. Web Site Committee
Chair Lawrence Tobey (ASQ CQE) and Treasurer Joseph Decker (ASQ CQA, CQM/OE,
CQA) have done a lot of work to finalize an interactive payment method for your con-
venience. Additionally, watch the website for the new schedule and activities in the
future.

It has been a pleasure and an honor to serve you as your Section Chair for the last two
years. | have learned a lot, have made some wonderful, new friends, and have gained
a great deal of insight about how volunteering can make a difference.

Email us at: asq810@gmail.com  Website at: http://www.asq810.org/
Marie Derr (ASQ CQA, CQT, CMQ/OE)

Congratulations 11 Science Fair Winners

The (4) winners of this year’s local district Sci-
ence Fairs will be attending the May Monthly
Dinner Meeting. Their names, and science pro-
ject titles are ...

To The Following Members Who Have
Achieved Certification In The Noted
Body Of Knowledge

Jonathan lacano: Is the sweet spot of a
wooden and aluminum bat the same?

Six-Sigma Green Belt

Volkan Ceylan

Frankie Bouscher: Water Wheel Pump.

Quality Improvement Associate Rebecca Skledar: Severity of asthma in

Adam Boggs women.
Sarah Clapper: The effect of extreme
Manager of and non-extreme cases vs the effectiveness

of the DRX9000 (used for chiropractic care)
in improving conductivity of nerves located
in the spine.

Quality/Organizational Excellence
Paul F. Gundersen




810 Officers & Committee Chairs
2010-2011 Program Year

e Chair - Gerald Pedoto
e Secretary - James Houser
e Treasurer - Joseph Decker
e Past Chair - Marie Derr

e Nominating Chair - Robert Moyer

Peter Ishimaru
Robin Beatty
John Latevola
Tracy Smith

e Membership Chair -
e Auditing Chair -
e Certification Chair -
¢ Placement Chair -
e Education Chair - Kevin Warren

e Arrangements Chair - Ed Russell

e Database Administrator - Jerrold Hoover

e Newsletter Editor - Michael Marley
e Web Site Chair - Lawrence Tobey
e Programs Chair Mary Burick

e Special Projects Chair Daniel Gray

Quality S ystems Management
AUDITING & CONSULTING SERVICES

QM offers cost-effective solutions for
improved business performance, including ...

ISO 9001:2008 Upgrade

ISO/TS 16949:2009 Implementation
Lean Manufacturing Support

Six-Sigma Black-Belt Project Leadership
Continual Improvement Workshops

Comprehensive, value-added support is provided by a
Certified Quality Engineer with ASQ, RAB, 1AOB
Auditor Accreditation, and years of demonstrated
experience, successes, and results.
Project-based or hourly rates available.

For further details, references, and scheduling, contact:

Paul Theken, MBA
ptheken@gsmgmt.com

or visit
www.gsmgmt.com

Section 810 Program Calendar

[effective at press time]

e May - Science Fair Winners ... "Defining Public
Health" & "Quality Improvement in the Service
Sectors” (Yen Luong)

e June - S.C.O.R.E. Blood Drive (see below)

Section Technical Clinics & Dinner Meetings are held
the 3™ Thursday of each month (unless otherwise indicated),
at the
356™ Fighter Group Restaurant,

4919 Mt. Pleasant Road, North Canton
(just South of the Akron-Canton Airport).

AL 'HEMIOUAR'I’ERS

Technical Clinics begin at 5:30 PM, with dinner and
the Dinner Meeting at approximately 6:30 PM.

Sign Up To Attend At www.asq810.org

Akron-Canton Section ‘Blood Drive’

ASQ Section 810 will be holding its 2" 'Life Share" blood drive during
the June-2010 monthly meeting.

This is a great opportunity for the Section Membership to support the
community, and to let them know we care. All donated blood stays
right here in the area, and helps our friends and neighbors in need.

In addition to a free 'Life Share' tee shirt, you will receive a certifi-
cate for a free appetizer or dessert from our friends at the 356"
Fighter Group Restaurant, and the chance to win several very nice
prizes from Section 810.

Special Prizes for Participants Include:

Tickets to Pioneer Waterland Park

Tickets to the Rock Hall of Fame
Tickets to the Akron Zoo

Gift Certificates for Area Restaurants
Awesome "Grillin" Gift Basket

And More!

Twenty-five (25) donors are needed for “Life Share” to consider this
event a success; please consider giving this gift of life with us !!

NOTE: you will not be able to donate blood, if you have done so
within 56 days prior to the June 17, 2010 Meeting date.
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Member Dilip Shah Honored

Dilip A. Shah (ASQ CQE, CQA, CCT), Section Member and Past-Chair [2001-2002 Program Year] was honored by the Measurement
Science Conference with the 2010 Woodington Award in Pasadena, California on March 25, 2010. This award honors those indi-
viduals who personify the highest level of professionalism and dedication to the metrology community. The Woodington Award
has been an annual award since its inception in 1978. Dilip is currently a Principal of E = mc3 Solutions, a consulting practice
that provides training and consulting solutions in 1ISO 9000/TS 16949, ISO 17025, measurement, and computer applications.

Dilip is co-author of The Metrology Handbook, published by ASQ Quality Press, and has contributed to the 2010 re-write of the
Certified Calibration Technician (CCT) Primer by the Quality Council of Indiana. He participated in the development of ASQ’s
CCT exam. Dilip participates actively in measurement-related issues through the National Conference of Standards Laboratories
International (NCSLI) and the west coast based Measurement Science Conference (MSC), where he presents sessions, papers and
workshops. Dilip is a Member of ASQ, NCSLI, and the Institute of Electrical and Electronic Engineers (IEEE). He is the recipient of
MQD’s Highest Award, the 2005 Max J. Unis Award, and co-recipient of MSC’s 2003 Algie Lance Award for the Best Paper (Gage R.
& R. versus ANOVA).

Dilip is a Member of the A2LA Board of Directors (2006-2012), and is a Chief Technical Officer for Workplace Training Inc., prov-
ing on-line measurement-related training options to the industry. He is, also, involved in Learning & Development Committee
activities of NCSLI. Dilip is a frequent contributor to the ASQ Quality Progress magazine’s Measure for Measure column.

Changes to the ASQ Fiscal Calendar

The ASQ Board of Directors approved a change to the Society's fiscal year-end, from June 30 to December 31. This change will
begin July 1, 2011, with a six-month fiscal year-end report due December 31, 2011. The first 12-month fiscal year will begin
January 1, 2012. There are benefits associated with switching to a calendar year:

« Easier to consolidate operating results for all ASQ-related companies.
» RABQSA and ANAB are on a calendar year close (i.e., December 31)
 Chinese government requires calendar year reporting for ASQ-China
» As ASQ goes global, & establishes other entities around the world, a calendar year is predominant in other countries

« Year-end close timeline could be shorter and reduce number of accruals.
« Section and Division financial reporting/auditing will be easier during the January-through-March time frame

» Business planning would shift from the December through April time frame to the July through October time frame.
» Resources are taxed during the December-through-April time frame. Preparations are going on for Lean Six-Sigma Con-
ference, the Health Systems Conference, & the World Conference
 The July-through-October time frame is not as busy a time of year; more focus can be put on business planning

o Improved budget and forecast process.
» Approximately 55% of ASQ’s revenue is realized from January-through-June. With a December 31 year-end, the busi-
ness planning process would begin after the majority of ASQ’s revenue for the year is realized
» Forecasting and budgeting will be more reliable
« Currently difficult to estimate conferences and course clusters that are two cycles out

* 4

I $25 Dinner Fee For The 2010-2011 Program Year I

Beginning with the September-2010 Section Dinner Meeting, the cost-per-Member is going from $20 to $25.

The monthly Section Meetings (Technical Clinic & Dinner Meeting) will remain at the 356" Fighter Group Restaurant.
Cost increases by the restaurant, for the provision of the dinner meals, has risen, forcing the Section Leadership
Committee to pass some of the increase on to the Membership.

The $20 cost of the Dinner Meeting had been in place for several years.
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The Tally Sheet

Newsletter

AKRON-CANTON
SECTION 0810

Published Since 1958

PO Box 392
Tallmadge, OH 44278

Editor: Michael Marley (ASQ CQE, CQA, CQM)
Phone: 330-796-1666
Fax: 330-796-6471

Email: michael_marley@goodyear.com

Section Receives ‘Upgrade’ To Gold 4 ASQ Akron/Canton
2008-2009 Quality Management Welcome, New Members
Process (QMP) Awards.
» February-2010
Although the QMP Committee worked .
diligently to ensure our records were - 2 L Carol Cuffman Technibus, Inc. .
completely up-to-date and accurate, we v i Lynn E Dgpuy L_E Dupuy &.ASSOC‘ates’ Inc.
made an error in the QMP award an- ] Shane Snively Rich Industries, Inc.
nouncement and announced that Section William M Trail Will-Burt Company
810 received Total Quality and Silver Ex- e, 3
cellence when you earned Tot‘a‘ll Quality March-2010
and Gold Excellence. )
: T O Bennett Diebold Company
Belinda Chavez Robert M Srdoch Laurel Consulting Group

ASQ Director, SAC Chair and QMP Chair,
Region 14A Director [Dated April 13, 2010]

April-2010

Charles Hamilton No Company Listed
Steven Levan R F Cook Manufacturing

Eternal Spring, with smiling Verdue here warms
the mild Air, and crowns the youthful year ...

the Rose still blushes, and the vi'lets blow.

Process Process

SECTION BASICS SECTION PLANNING
2007-08 2007-08

Sir Samuel Garth




