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Chair’s Message <t

www.asq810.org

Hi, everyone, and welcome to the 2"-Quarter Edition of the 2009-2010 Tally Sheet.

Last month we held our Fall Conference event, and it was a huge success. If you
missed it, we will soon be preparing for our Spring-2010 Conference; make sure to
watch for the announcements.

Because we have so many Members out of work this year, and others possibly inter-
ested in new employment opportunities, we are going to bypass the “usual’ Decem-
ber Plant Tour and bring to you an ASQ Holiday Party, and an evening of fun with
Sonya Weiland at the 356" Fighter Group Restaurant. Sonya will teach us how to
‘market’ ourselves effectively, and to find that next professional position using
many helpful tools at our disposal. You won’t want to miss this opportunity to learn
something new that might help you with employment now, or in the future.

Coming up in January, we will have our own Joe Decker (ASQ CQE, CQA, CMQ/OE),
Section Treasurer, and Jim Houser (ASQ CQE), Section Secretary, bringing us FMEA
and “5S“, respectively. In February, Larry Vance and Bo Keyes will be joining us to
present “Defining Key Measurables®. We have a lot planned for you this season, so
make sure you save the 3™ Thursday of each month to join us at the 356" Fighter
Group Restaurant for all of our informational presentations.

The 2009-2010 Member Directory, compiled by Section Newsletter Editor Michael
Marley (ASQ CQE, CQA, CMQ/OE), can be found on our website, at
www.asq810.org. Make sure to check it out, and see “who’s who” in your Section.

As always, we hope to see you at one of our events soon. Happy Holidays; | hope
you all have peace and prosper in the New Year!

Email us at: asg810@gmail.com Website at: http://www.asq810.org/

Marie Derr (ASQ CQA, CQT, CMQ/OE)

Member “Directory’ Replaces Program Calendar For 2009-2010.

In lieu of a printed Program Calendar for this 2009-2010 Program Year, a Member
’Directory’ has been compiled. This information is similar to what had been found in
previous Calendars, regarding ASQ information of the Section Membership.

The ’Directory’ can be found on the Section Web Site, @ www.asq810.org.
Look for it at the bottom of the Program Calendar’ Section.



Fall-2009 Conference
Deemed A ’Success’ !!

Over 40 individuals took time from their busy
schedules to participate in the Section’s An-
nual Fall Conference this past October 16"
And, based upon input received at the end of
the day, they were not disappointed with
what they heard.

Kudos to the entire Section Conference
Committee, headed by Committee Chair
George W. Bush (ASQ CQA), for the effort &
preparation that went into this Conference.

For those Section Members that missed this
day of networking, watch for upcoming details
on the Section’s Spring-2010 Conference !!

Section 810 Program Calendar

[effective at press time]

November - "The A2LA Experience: What it Takes to Obtain
ISO 17025 Laboratory Accreditation" (Keith Kokal)

December - “Self-Marketing in a Challenging Econ-
omy” (Sonya Weiland) ... Holiday Party

January - "FMEA Overview" (Joe Decker) and “5S” (Jim
Houser)

Feb - "Defining Key Measurables” (Bill Mitchell & Bo Keyes)

March - "Error proofing and TQAMS [Total Quality Manage-
ment System]" (James Waris)

April - "MBNQA" (Jim Beckham)

May - Science Fair Winners ... "Defining Public Health" &
"Quality Improvement in the Service Sectors” (Yen Luong)

June - S.C.O.R.E.

Section Technical Clinics & Dinner Meetings are held
the 3" Thursday of each month (unless otherwise indicated),

Quality Systems Management
AUDITING & CONSULTING SERVICES

QSM offers cost-effective solutions for
improved business performance, including ...

ISO 9001:2008 Upgrade

ISO/TS 16949:2009 Implementation
Lean Manufacturing Support

Six-Sigma Black-Belt Project Leadership
Continual Improvement Workshops

Comprehensive, value-added support is provided by a

Certified Quality Engineer with ASQ, RAB, IAOB
Auditor Accreditation, and years of demonstrated
experience, successes, and results.

Project-based or hourly rates available.
For further details, references, and scheduling, contact:

Paul Theken, MBA
ptheken@gsmgmt.com
or visit
www.gsmgmt.com

at the
356" Fighter Group Restaurant,
4919 Mt. Pleasant Road, North Canton
(just South of the Akron-Canton Airport).
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Technical Clinics begin at 5:30 PM, with dinner and
the Dinner Meeting at approximately 6:30 PM.

Sign Up To Attend At www.asq810.0rg

Free Webinar Series Explores How
Quality Tools Apply to Healthcare

ASQ is offering Members a new, free webinar every
month, that explores how quality tools & methodolo-
gies can be applied to healthcare issues, such as pa-
tient safety, error reduction, cost reduction, & effi-
ciency. With the healthcare industry currently look-
ing for quality professionals, this may be an opportu-
nity to learn how your “quality skills” can be used in
the healthcare market. For further information, go to

www.asq.org/hctools/
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'PROJECTED' WINTER-2010 EDUCATION PROGRAM :: COURSE OFFERINGS
Projected Class Duration Class RUs Course Course Name Course Cert. Exam | Exam Appl.
Start Week Timeframe (weeks) Hours Number Fee * Date Deadline
Nov. 10 5:00 - 7:00PM 5 10 1 473 FMEA- 4™ edition $365/5405 na na
Jan. 11 5:00 - 8:00PM 8 24 2.4 460 Certified Mgr. of Qual./Org. Excellence Refresher $405/$445 Mar. 6 Jan. 15
Jan. 11 5:00 - 8:00 PM 8 24 2.4 345 Certified Quality Inspector Refresher $405/$445 Mar. 6 Jan. 15
Jan. 11 5:00 - 8:00PM 8 24 2.4 355 Certified Quality Technician Refresher $405/$445 Mar. 6 Jan. 15
Feb. 15 5:00 - 7:00PM 5 10 1 440 ErrorProofing $365/$405 N/A N/A
Jan. 11 5:00 - 7:00PM 5 10 1 471 APQP 2" Edition $365/$405 N/A N/A
Feb. 15 5:00 - 7:00PM 5 10 1 472 PPAP 4™ Edition $365/$405 N/A N/A
*k N/A 10 20 2.0 111C  [Basic Quality Control (Correspondence Course) $365/5405 N/A N/A
** N/A 10 20 2.0 211C |Intermediate Quality Control (Correspond. Course) $365/5405 N/A N/A

* Member / non-Member Fee
** Correspondence Course — Student Led
Courses Offered As Soon As 5 Or More Students Sign Up

On-Site Training May Be Requested. Contact The Section Education Chair For Details & Timing.

Visit www.asq810.org, And Go To The ‘Education Program’ Page For Additional Information, Including The Course Registration
Form. The Web Page Includes The Complete Akron-Canton ASQ Curriculum, That Lists Other Courses Offered, If Enough Students
Are Interested. The Page Is Updated As Changes Occur.

Contact The Section Education Chair At educhair@inbox.com, If There Are Any Questions About Course Offerings.
Like to Tweet? Follow ASQ on Social Media Outlets! Learn Invaluable Skills at

. . Lean & Six Sigma Conference
Stay ‘up-to-date’ with the latest ASQ news, and connect with other

Members by following ASQ on social media sites such as Improve your company's bottom line
Twitter, Facebook, or LinkedIn. by learning the latest in Lean and Six
Below are links to ASQ's social media networks: Sigma tools, methodologies, and solu-

tions at the Lean and Six Sigma Con-
ference, held March 8-9 in Phoenix,
Facebook: http://www.facebook.com/profile.php? Arizona. This year's keynotes include
id=527269374&ref=profile& a=1#/pages/ASQ/110416372068?ref=ts Rob Bryant, Forrest Breyfogle lI,
Roger W. Hoerl, and Ronald Snee.

Twitter: http://twitter.com/ASQ

LinkedIn:  http://www.linkedin.com/groups?gid=3633

ASQ Past-President Awarded

Deming Medal ASQ, Thought Leaders Offer Perspective on the

: Future of Quality

Past ASQ president Gregory Watson
(2000-2001), Espoo, Finland, has been
named the Deming Distinguished Ser-
vice Award for Dissemination and Pro-
motion by the Union of Japanese Scien-

tists and Engineers (JUSE). This award is
presented to a professional outside of

Japan who has made outstanding
contributions in the dissemination and
promotion of TQM.

Business, industry, and non-governmental organization leaders re-
cently addressed quality opportunities and crises in the 21° century
in a dialogue, hosted by ASQ and the Baldrige National Quality Pro-
gram at the National Institute of Standards and Technology in
Gaithersburg, Maryland. Details can be found at the below site.

http://www.asqg.org/media-room/press-releases/2009/20090917-
future-of-quality-dialogue.htmI?WT.mc id=&WT.dcsvid=1579647769
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“The quality of
an organization
can never exceed
the quality of the
minds that make
itup. “

ASQ Akron/Canton

Welcome, New Members

Dwight David
Eisenhower

Process

SECTION PLANNING
2007-08

Process

SECTION BASICS
2007-08

July-2009
George L Bruner
Matthew D Bullock
Sean D Conroy
Michelle Cope

Jeri L Esker
Denise M Haynes
Brent Myers

Keith W Seibert

August-2009
Adam R Boggs

Aaron W Burgess
Mustafa Culcuoglu
Daniel Gray

Alison E Rohlfs
Timothy Snodgrass

September-2009

Janet L Fish
Kathleen Higgins
Craig Hoskinson
Kevin M. Murrock
Jim M Shultz

October-2009
Haneezain Ismail
Paula J Knott
Daniel J Lewton
Laura Shahan

Honeywell

Graco, Inc.

Graco, Inc.

Valspar

Akro-Mils

Quiet Excellence
Kidron, Inc.
Rockwell Automation

FFR-DSI, Inc.
OrthoHelix

University Of Akron
Lauren Mfg Company
Goodrich Landing Gear
Swagelok Company

Will Burt

Schneller

Delta Systems, Inc.

GVI Technical Services
Diamond Polymers, Inc.

Diebold

FedEx

Howden Buffalo
National Machine




