Volume 21,
Issue 06

Jan. 2006

)
ASQ

AMERICAN SOCIETY

The

“Corner”

Chairman’s

We’re On The Web

www.asq810.org

FOR QUALITY"

AKRON-CANTON SECTION 810

The “Tally Sheet” Newsletter

It is hard to believe that | am now writing my last
column of 2005. In retrospect, the last six months
have been a pleasant blur. My thanks to every-
one who has stepped up to help me keep this
great Section on track and moving forward!!

The worst part of writing this month’s Chairman’s
Corner is that | am finding myself singularly unin-
spired during a season of inspiration. Go figure!
Don’t worry though...I still have a lot to write
about!

Past ... | would like to thank Lori Knous for a very
enjoyable and well received presentation in No-
vember. The surveys and follow-up e-mails were
very complimentary. | think that it is safe to say
that we look forward to hearing from Lori again in
the future.

Present, soon to be Past ... | would like to thank
The Timken Company for allowing both Dick
Mautz and Kari Lab to host our December Tour.
My thanks also go out to Dick and Kari for arrang-
ing this tour!! Of course, by the time that this
article reaches your doorstep, | trust that many of
you will have enjoyed the tour and fellowship.

Future ... Looking ahead to 2006, the SLC is
working hard to fill in our schedule. Watch for the
Education Committee to jumpstart our education
program in January. Also, in January, Mansfield
Section Chair Jeff Massoni will be giving us in-
sights into managing our Quality Management
Systems.

We have A2LA Vice-President, Roxanne Robin-
son, discussing both changes in ISO 17025 and
the status of domestic laboratory accreditations in
February.

And, in March we will be co-hosting the Spring
Conference with Cleveland and Elyria/Lorain at
the Kent State Stark Conference Center. Our
very own Jill Cochran is Conference Chair and
her group has already lined up several nationally
known speakers, including Dan Reid of Automo-
tive Division fame and Grace Duffy (whose article
| trust you enjoyed in the November Tally Sheet)
from Quality Management and Healthcare. The
group is also busy lining up regional and local
experts to address a variety of subjects.

Speaking of Spring, Les Heckler is busy putting
together the Akron Aeros outings complete with
meals and fireworks!! The view is good from just
about anyplace, the food is pretty decent, and it is
a great outing for youngsters!! My son experi-
enced his first Aeros game this last Summer dur-
ing a special event for area little leaguers and he
is ready to go back!!

Well thatis it ... Past, Present, and Future. Re-
mind you of anything? Here’s hoping you had a
Merry Christmas and are looking forward to a
Happy New Year!!

Jeff Pfouts - Section Chair (ASQ CQT, CQA)

Technical Clinic & Dinner Meeting

Make Reservations To Attend The
Janaury-2006 Meetings Through Either

Thursday, January 19"
356™ Fighter Group Restaurant

4919 MT. PLEASANT ROAD - NORTH CANTON, OHIO 44720
Dinner Meeting
6:30PM —> 8:30PM

Dinner ... 6:30PM Start ... $20
Meeting ... 7:30PM Start ... Free

Technical Clinic
5:30PM —> 6:30PM

Free Admission

“Managing Your Quality Manage-
ment System Day To Day; Guidance
For Responsibility, Authority And
Accountability.”

Jeff Massoni (ASQ CQT)

Jeff Massoni (ASQ CQT)

Mansfield Screw Machine Products
Company, Inc.

Mansfield Screw Machine Products
Company, Inc.

“See Tech Clinic”
[continued from Tech Clinic]

Your ARRANGEMENTS COMMITTEE
“CONTACT” *
Or The Section Web Site.

CONTACT PHONE / E-MAIL

AKRON-Area:
Les Heckeler 330-796-7847

les.heckeler@lmco.com

CANTON-Area:
Richard Mautz 330-471-3636

mautz@timken.com

DOVER-Area:
Marianne Burns 330-364-6000
mburns@baerlocher-usa.com

N. CANTON-Area:
Barb Gardner 330-499-9200-x2968

bgardner@hoover.com

WOOSTER-Area:
Jeff Massoni 330-345-7319

jmassoni@msmp.net



Summary Of The Winter-2006 Education Program

Course ASQ Member ASQ Non-Member

# Description Cost Cost RU Start Date Duration

111C | Basic Quality Control $ 360.00 $400.00 2.0 Monday: January 09, 2006 10 weeks

211C | Intermediate Quality Control $ 360.00 $ 400.00 2.0 Monday: January 09, 2006 10 weeks
345 | Certified Mechanical Inspector Refresher $ 400.00 $ 440.00 2.4 Tuesday: January 10, 2006 8 weeks
355 | Certified Quality Technician Refresher $ 400.00 $ 440.00 2.4 Monday: January 09, 2006 8 weeks
500 | Continuous Improvement $ 400.00 $ 440.00 0.8 Saturday: January 28, 2006 1 day
405 | Certified Quality Auditor Refresher $ 400.00 $ 440.00 24 Monday: January 09, 2006 8 weeks
460 | Certified Quality Manager Refresher $ 400.00 $440.00 2.4 Monday: January 09, 2006 8 weeks
262 | Excel for QA Applications $ 360.00 $ 400.00 0.8 Saturday: February 11, 2006 1 day
301 AIAG SPC 3rd Edition $ 440.00 $ 480.00 1.6 Saturday: February 11, 2006 2 alternate Saturdays
501 Introduction to Minitab $ 360.00 $ 400.00 0.8 Saturday: February 18, 2006 1 day
494 | ISO/TS 16949:2002 Overview $ 360.00 $ 400.00 0.8 Saturday: January 28, 2006 1 day
400 | Certified Quality Engineer Refresher $ 400.00 $ 440.00 2.4 Tuesday: January 10, 2006 8 weeks

THIS PAGE, UPON COMPLETION, MAY BE MAILED OR FAXED FOR CLASS REGISTRATION.

IDENTIFY THE COURSES ABOVE THAT ARE TO BE INCLUDED IN THE REGISTRATION.
(Faxed Registrations go to a SECURE FAX LOCATION, for your privacy and security)

Name: Phone: ( )
Company: Fax: ( )
Address:
E-Mail: ASQ Membership Number:
(Required for class confirmation) (Required for ASQ Member discount)

Method of Payment:
Check or Money Order #: <=== (We regret that we cannot accept Purchase Orders)

Credit Card: VISA MASTERCARD AMEX Pay Pal

Name on the Card:

Card Number: Exp. Date:
3-Digit CCV Code (on back of credit card): Authorized Amount: $
Authorized Signature: <=== (Required for credit card Authorization)

(Registration will not be processed without authorized signature)

OR ... Pay By PAYPAL
www.paypal.com Acct: akroncantonasq@hotmail.com

Mail or Fax this form to:

ASQ Akron/Canton Education Program
c/o E= mc3 Solutions

Wadaworth, Onlo . 44281-8215 Check Your Winter-2006 Education
Phone:  (330) - 328 - 4400 Flyer For Addition Info About The
(SECURE FAX LBGATION) Courses And Payment Requirements.

E-Mail: emc3solu@aol.com

The Akron-Canton ASQ Education Program evening classes are held at the Portage Lakes Career Center, 4401 Shriver Road, unless otherwise
noted. From Interstate 77, exit at Exit 118 (Route 241 - Massillon Rd). Go south for 1.2 miles; turn right onto Steese Rd; go 0.3 miles to Shriver Rd,
and turn left. The school is on the left side of Shriver, 0.4 miles after turning. Enter the facility by the south entrance (near the flagpole). This is a
premier technical training center. The campus is set on 47 acres in Green, Ohio. Located near the juncture of Interstate I-77 and State Route 241, it is
10 minutes from downtown Akron and 15 minutes from downtown Canton. It is comprised of two modern buildings (118,000 square feet) with state-of-
the-art technology and equipment. Hot and cold beverages, sandwich and snack vending machines, are available in the cafeteria. Saturday classes
will be held at one of the hotels near the Arlington Road and I-77 junction. Exact Saturday class location will be announced to the students.
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IS_‘)O L)UO l 2000 Internal Auditor Training

Feqister Mow
Cost - 3595.00 (425 .00 if more than ona)

Vhile process internal audifing is a requirement of

IS0 9001: 2000, mary organizations are not realizing
tangible benafits. VWhat yvou will learn in this course is how
to conduct value-added internal audits,

Frocess Based Internal Auditing

This Is the Dast Internal auditor tralning avallable [n the

market today. Your Internal auditors will [2arn process auditing
technljuas using aciial case studles In & Socratls leaming
arvlornment

The Certification Implementation / Training Process Includes:

-Anovenview of 150 9001 ;2000 requirements

- Planning a Process Audit

- Execuling a Prozess Audit

- Following Process Audit Trails

- Reporting Audit Findings

- Winiting effective Corrective Actions

- Understanding the changng audit focus of a maturing manageament
systam

“hio should attend:

- Quality Management

- Production Managers

- Senior Management

- Supdier Development Personnel
- Existing Internal Auditors

- Sales Personnel
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Trainkg - Consulting - Productivity Integration

- EAGLE FORCE, Inc.

Internal Auditor Training
Schadule

Cleveland OH
Dac 8-9

Atlanta, G4
Jan 10-11

San Diego CA
Jan 25-26

Huston, TX
Feb 9-10

Canton, OH
Feb 16-17

Grand Rapids, Ml
March 2-3

Washington DC,
March 8-9

Contact us to register

Wal. sagiefome e, com
F30-212-5608
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ASQ Akron/Canton New Members
November—2005

Roger L Bradshaw Roger Bradshaw

Donna L Demerling The Timken Company
Beth Glasgow Oakwood Laboratories
John H Ritchie Parker Hannifin Corp

e Cathy J Ryan Highway Metal Services
ME Jeffrey C Smith Severn Trent Laboratories

“Abstract” - Tech Clinic / Dinner Meeting

Viewing your quality management system as a “set of laws” that need to be
followed, how are the laws/procedures enforced? What happens when
“Murphy’s Law” prevails? Is this the end, or another opportunity to take a
negative situation and make it into a positive one? Practical applications and
examples will give insight into how we can apply responsibility, authority, and
accountability to maintain “status quo” throughout the year, without scram-
bling days or weeks before the third party audit.

Tally Sheet Articles

Articles For Publication In The Section’s Newsletter Can Be Forwarded To The Editor For Consideration. They
Should Be Pertinent To Aspects Of Quality And Reliability, And Can Be Either Business Related Or A Personal
‘Lessons Learned’ That Might Benefit The Membership. Forward Articles To
“michael_marley@goodyear.com”.

NON-PROFIT ORG
US POSTAGE
PAID
AKRON OH
PERMIT NO 916

Speaker “Bio”
Tech Clinic / Dinner Meeting

Jeff Massoni (ASQ CQT) is a Quality Assurance
Manager with Mansfield Screw Machine Products
Company, Inc., based in Lexington, Ohio. This is
a fourth generation, family owned business, with
owner Richard D. Witchey Ill serving as

President / C.E.O.

Jeff served as President of the International
Management Council Wooster / Wayne Chapter,
and as Chairperson of both the Mansfield and the
Akron-Canton Sections of the American Society
for Quality, and is currently Chairperson of the
Quality Committee of the Precision Machined
Products Association, a national organization
serving the precision machining industry.

He resides in Wooster with his wife of 24 years.

Jeff has been in the quality field for 22 years, and
has made presentations for Kent State University
and numerous Sections of the American Society
for Quality. He has extensive experience imple-
menting quality systems and auditing systems for
QS-9000 and 1ISO-9000:2000. Jeff has served as
a consultant to many local industries.



